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1
How do I submit RP Laptop 
Assistance (Opportunity Fund) 
Claim via FAST?
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Click on ‘Government  
Bursary & Financial  

Assistance’ icon

Access the portal via  
https://fast.rp.edu.sg

01: Logging into the Portal

1

2

1 How do I submit RP 
Laptop Assistance (OF) 
claim via FAST?

2

https://fast.rp.edu.sg/


OFFICIAL (CLOSED) \ NON-SENSITIVE

Enter your password.
Click ‘Sign In’.

Login using your RP  
Student ID (enter your  
myrp account). Click
‘Next’.

01: Logging into the Portal

3

4
12345678@myrp.edu.sg

1 How do I submit RP 
Laptop Assistance (OF) 
claim via FAST? 3
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mailto:12345678@myrp.edu.sg
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02: Access to Claim Form

1 How do I submit RP 
Laptop Assistance (OF) 
claim via FAST?

Click on ‘AY2024 OF 
Laptop Claim’ icon.

Ensure the account 
reflects your Name 
as per your 
enrolment.

2

1

DD/MM/YYYYAY2024 OF Laptop 
ClaimApply for AY2024 OF Laptop 

Claim

2024

1

2

NOTE: 
You can only perform this step only after you have purchased the 
laptop and received the outcome of your bursary application. 
For laptop purchased online, the laptop must be delivered to you 
before you can submit your claim.
The receipt must be in your FULL NAME.
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Check that the 
following are reflected 
correctly:
- Student ID
- Student Name
- Exercise ID: AY2024 

OF Laptop Claim

03: Submit your Claim

Ensure you have 
submitted all the 
mandatory questions.

1 How do I submit RP 
Laptop Assistance (OF) 
claim via FAST?

AY2024 OF Laptop Claim

Click ‘Preview and 
Submit’ once your 
have completed all the 
questions and 
uploaded your receipt.

Upload the full set of 
receipt.

1c

1d
1c

1b

1a

1d

1a

1b
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03: Submit your Claim

1 How do I submit RP 
Laptop Assistance (OF) 
claim via FAST?

<RP Student ID>

<STUDENT NAME>
You should see a 
preview of your 
submission.

Click ‘Submit’ to submit 
your claim.

Note: No further 
amendments can be made 
once you click ‘Submit’. 
Ensure your receipt is not 
truncated and clear.

2

PETXXXXXXXXXX

AY2024 OF Laptop Claim

Stu202_AY2022 OF Laptop Claim T1_20220206T001159.pdf

Asus

VivoBook K6500
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03: Submit your Claim

1 How do I submit RP 
Laptop Assistance (OF) 
claim via FAST?

Submitted Pending Verification

PETXXXXXXXXXX

AY2024 OF Laptop 
Claim

AY2024

You would see a pop up 
message stating that your 
application is 
SUBMITTED and pending 
for verification.
Click ‘OK’ to proceed.

3

You will see that the 
Application Status 
changed from “Draft” to 
“Submitted Pending 
Verification”. This means 
that you have submitted 
your claim and your 
receipt is pending 
verification. 
Note: Ensure you have 
submitted your GIRO 
form/PayNow details so 
that we can credit the 
claim amount to your 
bank account.

4
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Sample of Receipts

2



OFFICIAL (CLOSED) \ NON-SENSITIVE

OFFICIAL (CLOSED) \ NON-SENSITIVE

Sample Receipts
NOTE: Below are sample receipts from the vendors. Do ensure that you request for them to 
indicate your FULL NAME and the receipt is not truncated.
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Frequently Asked Questions

3
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Frequently Asked Questions
The receipt is not under 
my name. Can I still claim?

Are there any restrictions on the IT device 
brand and model for it to be eligible for the 
reimbursement?

How do I submit my GIRO 
form?

The receipt MUST be under the Student’s 
Name. You may request the retailer to 
indicate your full name in the receipt.

Can I get cash payment 
in RP for the claim?

The claim amount will be credited into your registered 
GIRO/PayNow account with RP, 3 months upon submission of the 
receipt/invoice.

Students who do not have GIRO account 
established with RP can submit GIRO 
application via eGIRO portal.  

Student should purchase a notebook that meets their course 
requirement.
Do note the MacBook with M1, M2 and above Chipsets are 
not supported in RP.

https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flcs.rp.edu.sg%2Fegiro%2F&data=05%7C01%7Cshidah_hashim%40rp.edu.sg%7C26a0bedb2ce04152536108db16c2d8d8%7Cf688b0d079f040a4864435fcdee9d0f3%7C0%7C0%7C638128798338011965%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=zA%2FLb2zy%2BOv1%2B%2Bdv5ZeUdKdkYI%2FDz2Xt1wI8CRCF4nY%3D&reserved=0
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