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For Immediate Release

Republic Polytechnic launches SkillsFuture Earn and Learn
Programme for Hotel Sector with largest student intake to date

Inaugural batch sees largest single ELP intake of 48 participants and strong industry support from
54 hotel employers

Singapore, 14 June 2016 — Republic Polytechnic (RP) welcomed the largest SkillsFuture Earn
and Learn Programme (ELP) cohort, with 48 fresh diploma graduates enrolled in its first
intake of the ELP for Hotel Sector. The programme leads to a Specialist Diploma in Hospitality
Business Management.

Officially launched today by Guest of Honour Parliamentary Secretary, Ministry of
Education and Ministry of Trade and Industry, Ms Low Yen Ling, the programme aims to
boost the hotel sector's talent pipeline by nurturing industry professionals with work-ready
skillsets. The 48 trainees from the five local polytechnics commenced lessons on 17 May, and
have begun work with their respective employers.

As the appointed Sector Coordinator and Programme Manager for the Hotel Operations and
Management Sector, RP administers the ELP for the sector in partnership with the Singapore
Workforce Development Agency (WDA) and supported by the Singapore Tourism Board (STB). In
line with the national SkillsFuture movement, the 12-month structured work-study programme
offers polytechnic graduates from relevant hospitality-related diploma programmes a head start in
their careers, providing opportunities for students to deepen sector-specific skills through
classroom learning and real-world application.

The programme has received strong support from the industry, with a total of 54 hotel partners
having expressed commitment in enrolling participants in the ELP. The 48 trainees have been
placed with 26 of these hotels, including Conrad Centennial Singapore, Grand Hyatt Singapore
and Marina Bay Sands, among others, while the rest of the hotels are committed to enrol
participants in subsequent intakes. A total of 290 placements for the ELP (Hotel Sector) are
projected for the next three years.

“We are heartened by the strong student participation and industry support for the
programme’s inaugural intake. Amidst growth in the industry, hoteliers also recognise that
to remain competitive, it is imperative to enhance productivity through employee
upskilling and in keeping abreast of industry developments through training. We are
confident that through this structured and holistic programme, the participants will be
better prepared to serve and to excel in their careers and support the growing hotel
sector,” said Mr Yeo Li Pheow, Principal/CEO of Republic Polytechnic.

WDA'’s Chief Executive, Mr Ng Cher Pong said, “It is very encouraging to have the highest
number of participants for the Hotel ELP, a testament that the hotel sector is increasingly
being seen by Singaporeans as an attractive career avenue to pursue. The attractiveness
of the ELP is that it allows for individuals to undergo a structured training process which
not only includes classroom training but also on-the-job training, while they are employed.
It is indeed a very promising start to see 26 hotels, both small and large players in the
industry, come on board to support this programme. This shows the strong support
among employers in this sector for the ELP. Such support is necessary to create the right
job opportunities and career pathway for aspiring hospitality professionals.”
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Participants of the ELP are full-time employees at their respective hotels while undergoing on-the-
job training and facilitated classroom and e-learning lessons offered by RP. Participants will also
engage in company-based projects as part of the Specialist Diploma programme, designed to
integrate theory and practice, and receive dedicated mentorship from company mentors to ensure
continued skills development. They are expected to be deployed within the participating
companies in areas such as front office, sales and marketing, revenue management, reservations
and uniform services, and can look forward to career and wage advancements upon completing
the programme, subject to performance.

As part of the curriculum delivery, ELP participants will also have the benefit of utilising state-of-
the-art facilities in RP’s dedicated Hotel Lab for training in a realistic hotel environment. The lab is
equipped with a full suite of front- and back-of-house hotel facilities, and features digital and
technological solutions such as robotics to enhance students’ training.

At the launch, Parl Sec Low also announced that RP will be adding a new ELP pathway for the
Hotel sector catering to ITE graduates starting in October 2016, providing ITE graduates with
opportunities to progress and attain a part-time Diploma in Business Practice (Hospitality
Management) through the ELP route. This new pathway which was announced during the
Ministry of Education’s Committee of Supply debate in April this year will open up more
opportunities for ITE graduates and help them grow their careers in this sector.

About Republic Polytechnic

The first educational institution in Singapore to leverage the Problem-based Learning approach
for all its diploma programmes, Republic Polytechnic (RP) has seven schools and one academic
centre offering forty-two diplomas in Applied Science, Engineering, Management and
Communication, Events and Hospitality, Infocomm, Sports, Health & Leisure, and Technology for
the Arts.

Republic Polytechnic is committed to nurturing innovation and entrepreneurial learning in an
environment that develops problem-solving skills and lifelong learning opportunities. Its holistic
and broad-based curriculum prepares students for an active and meaningful role in society as
problem solvers, respected professionals and passionate citizens.

Republic Polytechnic strives for excellence by achieving various international and national
accreditations, including ISO 9001, ISO 14001, OHSAS 18001, ISO 22301, Singapore Quality
Class, People Developer, Innovation Class, and Service Class.

For more information, visit http://www.rp.edu.sg

For media enquiries, please contact

Republic Polytechnic MSLGROUP in Singapore
Office of Corporate Communications Danny Tan / Serene Chow
Patrick Seng / Fahreeq Fattah +65 6327 0287 / +65 6327 0284
+65 9767 6701 / +65 9478 0292 danny.tan@mslgroup.com/
patrick_seng@rp.edu.sg/ serene.chow@mslgroup.com

fahreeq_fattah@rp.edu.sg
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APPENDIX

Factsheet - SkillsFuture Earn _and Learn Programme (Hotel Sector) for Polytechnic
graduates

As the appointed Sector Coordinator and Programme Manager for the Hotel Operations and
Management Sector, Republic Polytechnic (RP) administers the SkillsFuture Earn and Learn
Programme (Hotel Sector) for Polytechnic graduates in partnership with the Singapore Workforce
Development Agency (WDA) and supported by the Singapore Tourism Board (STB).

The 12-month work-study programme which commenced on 17 May 2016 promotes skills
mastery and provides fresh polytechnic graduates from relevant hospitality-related diplomas with
opportunities to deepen their skills for a smoother transition to the workforce. Participants will
benefit from a strong grasp of key concepts and knowledge of the hospitality industry, aimed at
enhancing their skillsets in this sector.

Polytechnic graduates from the following courses across the five polytechnics and related fields
are eligible for the programme:

¢ Nanyang Polytechnic: Diploma in Hospitality & Tourism Management

¢ Ngee Ann Polytechnic: Diploma in Hotel & Leisure Facilities Management, Diploma in
Tourism & Resort Management

¢ Republic Polytechnic: Diploma in Customer Relationship and Service Management,
Diploma in Hotel and Hospitality Management, Diploma in Integrated Events
Management, Diploma in Wellness, Lifestyle and Spa Management, Diploma in
Restaurant and Culinary Operations

¢ Singapore Polytechnic: Diploma in Tourism and Resort Management, Diploma in Hotel
& Leisure Facilities Management, Diploma in Integrated Events and Project Management

e Temasek Polytechnic: Diploma in Hospitality and Tourism Management, Diploma in
Leisure and Events Management

Participants who successfully complete the programme will receive the Specialist Diploma in
Hospitality Business Management (SDHBM) awarded by RP. They will undergo structured
training under the programme with opportunities for career advancement upon completion of the
programme. They will also benefit from:

- The flexibility to attend SDHBM classes once a week (Four days of work and one day of
study every Tuesday)

- Facilitated classroom and e-Learning lessons

- Company-based projects to integrate theoretical knowledge gained during the course to
its real-world application

- On-the-job training (OJT) with well-defined career roadmap

- Dedicated mentorship provided by company supervisors

- Career advancement pathways with the acquiring of an industry-recognised certification

- Asign-on bonus of $5,000 (for Singapore Citizens only)
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Participants can expect to be hired by participating companies in areas such as front office, sales
and marketing, revenue management, reservations and uniform services.

Upon completion of the six modules in the Specialist Diploma, trainees will be certified in
Hospitality Financial Management and Hospitality Operations Management, qualifying them for
executive positions in the hotel industry.

There are a total of 48 participants enrolled in the first intake of the programme and 54
participating hotels.

The list of participating hotels with confirmed hires are as follows:

1 Conrad Centennial Singapore

2 Crowne Plaza Changi Airport

3 Dorsett Singapore

4 Fairmont Singapore, Swissotel the Stamford Singapore
5 Four Seasons Hotel Singapore

6 | Goodwood Park Hotel

7 Grand Copthorne Waterfront Hotel Singapore
8 Grand Hyatt Singapore

9 Holiday Inn Express Singapore Clarke Quay
10 | Holiday Inn Express Singapore Katong

11 | Holiday Inn Singapore Orchard City Centre
12 | Hotel Miramar (Singapore) Ltd

13 | InterContinental Singapore

14 | Mandarin Orchard Singapore

15 | Mandarin Oriental, Singapore

16 | Marina Bay Sands Pte. Ltd.

17 | Oasia Hotel Singapore

18 | Orchard Hotel

19 | Pan Pacific Serviced Suites Beach Road

20 | Pan Pacific Singapore

21 | PARKROYAL on Beach Road

22 | PARKROYAL on Pickering

23 | Resorts World at Sentosa Pte Ltd
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24 | Shangri-La Hotel Singapore
25 | Singapore Marriott Tang Plaza Hotel
26 | Village Hotel Changi




