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ARE YOU A JOB SEEKER?

IMPROVE YOUR EMPLOYABILITY TODAY!

Hotel Management
and User Experience




1 What will | get out of this course?

This programme is designed for aspiring leaders in the field
of hospitality as it is an industry-recognised qualification
that facilitates career growth by strengthening your
competencies in hospitality operations management,
hospitality financial management, and user experience.
Upon completion, graduates can look forward to exciting
marketing, finance and operations opportunities in the
Hospitality industry.

Career Opportunities:
Front Office Supervisor

Concierge
Assistant Housekeeper

3 Where will the course be held?

0

Lessons will be conducted via
online learning.

5 How much is the course fee?

Course fee for the six months programme is $500. The
programme is eligible for SkillsFuture Credit.

2 What modules will | be taking?

Managing Service Quality in Hotels

Facilties and Building Management

Strategic Human Resource Management
Financial Management in Hospitality
Marketing and Revenue Management

Business Law in Hospitality

Design Research

Information Architecture and Interaction Design
Visual Design

UX Requirements and Processes

How often do | need to attend
the course?

Course commences in February 2021, and will run fora
total of six months.

Number of Lessons Duration

Two times a week

(Weekdays) 9:00am - 7:00pm




MORE REASONS TO SIGN UP FOR
SGUNITED SKILLS PROGRAMME

Training allowance up Flexibility to exit
to $1,200/month programme once a
job is secured

Career advisory and
employment
assistance

Minimum Entry Requirements

Applicants should possess one of the following combinations of qualification and work experience:

* Relevant Polytechnic Diploma;
- Relevant working experience;

For applicants who do not meet the MER, an interview will be conducted to assess applicants’
qualification and working experience.

For more information, you may contact:
Mr Kelvin Kwek at kelvin_kwek@rp.edu.sg APPLY NOW

Ms Haslin Murat at haslin_murat3@rp.edu.sg
Information is accurate as of August 2020.




